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BE IT REMEMBERED that the above-entitled and
numbered matter came on regularly to be heard before the
Arizona Corporation Commission, 400 West Congress Street,
Tucson, Arizona, commencing at 9:00 a.m., on the 4th day

of March, 2010.

BEFORE: BELINDA A. MARTIN, Administrative Law Judge

APPEARANCES:
For Respondent Sunizona Water Company:

Mr. Narvol D. BRales
5416 East Highway 181
Pearce, Arizona 85625
(Via teleconference)

GARY W. HILL, RPR
Certified Reporter
Certificate No. 50812
(Via teleconference)
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ALJ MARTIN: Let's go ahead and go on the
record. This is the time set for the procedural
conference in Docket Number W-03912A-09-0319 in the matter
of the complaint of Karen Schaefer, Complainant, versus

Sunizona Water Company, Respondent.

Good morning. This is Belinda Martin, the
Administrative Law Judge assigned to this matter. At this
time what I would like to do is call the participants. On

behalf of the Complainant, please let the record reflect
that the Complainant failed to provide a call-in number
for this procedural conference. And appearing on behalf
of the Respondent, we have Mr. Bales?

MR. BALES: Mr. Bales, Sunizona Water.

ALJ MARTIN: Okay. And Mr. Bales, could you
please state and spell your full name for Mr. Hill, for
the court reporter.

MR. BALES: Narvol D. Bales.

ALJ MARTIN: And could you spell the name for
him?

MR. BALES: N-A-R-V-0-L, B-A-L-E-S.

ALJ MARTIN: Great, thank you. At the
prehearing conference scheduled for February 5, 2010, the
Complainant failed to appear. As such, a procedural order
was issued vacating the hearing scheduled for this matter

that was set for February 11, 2010.

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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The procedural order directed the Complainant to
appear for this procedural conference; and as noted
before, the Complainant did not provide a call-in number.
The procedural order issued also stated that should the
Complainant fail to appear for this procedural conference,
the complaint would be dismissed.

And so, because she has failed to appear for
today's procedural conference, I will issue a procedural
order dismissing the complaint.

Mr. Bales, is that clear? Do you have any
guestions?

MR. BALES: No, ma'am. I understand.

ALJ MARTIN: All right. Then thank you very
much for your participation and patience in all this,

Mr. Bales. I will issue the procedural order shortly, and
we will go off the record.

MR. BALES: Thank you very much, Your Honor.

ALJ MARTIN: Thank you.

(The hearing concluded at 9:04 a.m.)
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STATE OF ARIZONA )

COUNTY OF MARICOPA )

I, GARY W. HILL, R.P.R., Certified Reporter 1

No. 50812, for the State of Arizona, do hereby certify

and accurate transcript of the proceedings had in the

that the foregoing printed pages constitute a full, true
foregoing matter, all done to the best of my skill and
|
|
|

ability.
WITNESS my hand this 4th day of March, 2010.
AN i) inga_iZ_ SOV
Gary W. HilI N R.P.R. !
Certified Rg&pdrter, No.! 50812
ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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